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Q: Where do I register? 

A: Click on the link below. Yes, you have to enter credit card information. No, you won’t 
be charged anything until you buy it. 

https://aesbid.com/ope21?gotoregistration=true#page=1 

Q: I bought a table. Do I still need to register online? 

A: YES! Everyone who plans to attend the Auction or purchase anything must register so 
we have you in the system (only one registration per couple is necessary). The Auction 
Team is BEGGING you to register ASAP. It makes things so much easier on us and will 
make the check-in process the night of the Auction go much smoother. 

Q: What time does the Auction start? Where do we go to check in? 

A: Doors open at 7pm. Park in the main Zoo parking lot. The Savanna Exhibit has it’s 
own entrance north of the main Zoo entrance. If you end up there, you’ve gone too far. 
There will be signage, so you shouldn’t miss it. 

Q: When will the Silent Auction open? 

A: We will open the Silent Auction online on April 15th. 

Q: Will the Silent Auction items close out before the Auction starts or at the end of the 
night? 

A: The Silent Auction will close at 9:30pm the night of the Auction 

http://getdownwithOPE.com
https://aesbid.com/ope21?gotoregistration=true#page=1


Q: I have already purchased items (ie Raffle Tickets) on the website, but haven’t gotten 
any confirmation emails. How do I know the order was received? 

A: Not to worry. No confirmation emails with orders until after the Auction is over. All 
the items should be in your shopping cart when you log in to the website. 

Q: If I bought a table (business or personal) or if I am sitting with someone who bought 
a table, do I need tickets? What do I need to do to get in the door the night of the Auc-
tion? 

A: You do not need physical tickets. There is a contact person for each table and we will 
reach out them to get the names of all the people that will be sitting at their table, so be 
sure to make sure whoever you were invited by or who you bought tickets from has 
submitted your name. Regardless, when you check in on the night of the Auction, as 
long as you know that contact person’s name, we will know where to put you. Everyone 
should still register online ASAP! 

Q: I already registered online. Do I have to check in the night of the Auction? 

A: YES, YES, YES! Everyone MUST check in that night. It is the only way to ensure you 
will get the notification about early access to the party purchasing process the day after 
the Auction! When you check in, you will get your table assignment, bidder paddle and 
Auction program. 

Q: Can my husband and I use the same bidder number? 

A: Yes, just be sure whoever likes to spend more money is in control ;) 

Q: If I don’t attend the Auction and don’t buy the Absent Party Pass, can I still bid on 
Silent Auction items? 

A: Yes, please! Even if you aren’t attending the Auction and did not buy an Absent Party 
Pass, you can still bid on Silent Auction items, buy Raffle Tickets, Golden Tickets, Class 
Projects, Paddles Up and the School Parties and Packages on the Auction website. The 
only items you will not have access to once the Auction doors open at 7pm on the night 
of the Auction is the Live Auction. 



Q: What is Paddles Up and what is the money raised there going for? 

A: Paddles up is an additional way to raise money for our wish list. A majority amount of 
money is already allocated in our budget for operating expenses such as Wordly Wise, 
Artapoolza, Computer Lab, Security, etc. Our hope is to raise enough money through 
Paddles Up to cover these costs and install a new marquee for the front of the school. 

Q: I won’t be at the Auction, but I still want to help with Paddles Up. How can I do that? 

A: Head on over to getdownwithOPE.com, click on DONATE, and paddle away! 

Q: I purchased an Absent Party Pass. What does it get me? 

A: The APP gets you early access to the party purchasing process (see info in the next 
Q&A) on Sunday, May 2nd. And a big ol’ thank you from us for supporting our school! 

Q: When will all the parties be open for purchase? 

A: ALL parties will be open to Auction guests and those who have purchased Absent 
Party Passes at 2pm on Sunday, May 2nd. Around 12p on Sunday you will receive an 
email and/or text message (which is why you MUST check in and register the night of 
the Auction) with instructions for your early entry to the party purchasing process. At 
4pm, the parties will be opened to everyone else. 

Q: Will programs be available before the night of the Auction? 

A: We will provide a PDF of the program as soon as we have it. 

Q: What is the Golden Ticket? If I buy one and am not at the Auction for the drawing, 
how will you know which package I choose? 

A: Whether it's a puppy, a trip, an experience, or anything in between, it's yours if you 
win the Golden Ticket. Any Live Auction package (excluding school-related items) is up 
for grabs, and you get the pick of the litter. We will be reaching out to everyone who 
purchases a Golden Ticket to get their selection in the event they are not at the Auction. 

http://getdownwithOPE.com


Q: Let’s say I win an item or package at the Auction. Now what? 

A: Once bidding ends, you will head to the check out tables to pick up your items. ALL 
items will be available for pick up and must be taken home that night. The only excep-
tion is  School Parties & Packages and Teacher for a Half Day—there is no item pickup 
for those. If you win an item and are not present, you can pick it up at school on Mon-
day. 

Q: Will masks be required? 

A: All Zoo employees will be masked, and the Zoo requests that all guests wear masks 
unless seated at your table. 

Q: What happens if we aren’t able to have an in-person Auction. 

A: We can always pivot to a virtual Auction, but we feel confident we will be able to have 
an in-person event because of the vast, open air layout of the Zoo’s Savannah Exhibit.


